Sent: 21 September 2015 21:28
To: Info (RDE) Colchester Hospital University NHS Foundation Tr
Subject: Compliment |

Just wanted to say thank you for the amazing service provided by Mr Chokkalingam at ENT. He has gone
out of his way to ensure I understand what is wrong with me, he followed up my appointment and blood
tests with phone calls and has referred me on in order to deal with my condition. I feel like an individual
rather than just another patient.
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_' Questions 'f@ ;

Efere the staff friendly? ;
es, always |_—_|Yes, sometimes DNO DDon't_ know/Can't remember

E)Vﬁen your child has asked the staff questions have they given answers that they understand?
Yes, always DYes, sometimes DNO DDon’t know/Can't remember

15 Do staff ever talk in front of your child-as if they are not there?
DYes, always DYes sometimes No [Ipon't know / Can't remember

16. Have the staff told your child what is wrong with them?
Yes [Ino Dan't know / Can't remember

17. ave the staff told your child how they are going to make them feel better?
Yes DNo DDon know / Can't remember

'18. Was ypur child given enough privacy when we talked to them or when they were examined?
Yes, always DYes, sometimes E'No |:|Don't know / Can't remember

19. Has your child felt safe?
Yes DNO DDon't know / Can't remember

20.,Has your child had a say in how they are treated?
“1Yes DNO DDon't know / Can't remember

21. While you were in hospital did you ever see any posters of leaflets explaining how to complain
abouf the care your child received?

Yes DND DDon't know / Can't remember

errall how would you rate the care your child received?
Excellent D\!ery good [HGood [lrair Llpaor DDont know

About Your Child

23. In which agge;;oup is your child?
[o-4 [ls-8 Mo-12 []13-15 [16-17 L1 would rather not say

24, Is ycgywlld?
[mate Female 11 would rather not say

If you have any. comments .or suggestions you would'like to make,

please enter them below
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Dept. of ENT Surgery
Colchester Hospitals University
Foundation Trust

Turner Road

Colchester

C04 5L

Dear Mr Chokkalingham,

On leaving the Department after a year, | would like to thank you for all the training
you have provided as one of the consultants supervising me. It is refreshing to have
a trainer so willing to hand over cases and take time to talk me through the operative
steps. You have also been extremely approachable as a source of advice both in
clinic and whilst on call, which has been extremely valuable in my first yearas a
registrar.

In your current joint role as locum consultant and specialty doctor you have
provided an excellent example of hard work and dedication to patient care, and the
patients’ affinity for you is clearly evident.

I hope we have an opportunity to work together again.

Best wishes,



RE: Mr P Chokkalingam

ENT Department

Colchester Hospital University NHS Foundation Trust
Colchester

CO45JL

27/11/2012
Dear Mr Chokkalingam

This is a note to thank you for providing the junior ENT doctors with the local ENT
induction training. We all found it useful especially for the management of ENT
emergencies. We also found your bedside teaching ward rounds useful in the
management of both acute and elective ENT conditions.







To

Mr Chokkalingam,
ENT specialist,
Colchester General Hospital.

Dear Mr Chokkalingam,

I would like to thank you for all the guidance and advice you have given me during my
ENT posting Colchester. You have been very approachable every time [ needed
guidance. As a GP trainee, | am now confidentin diagnosing common ENT conditions
and you have played an important part in this. Your teaching sessions were very
extensive and useful. You will continue to inspire junior doctors to take up ENT as a
career.

Many thanks

Yours Singerely
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